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ABSTRACT 
 
 
The purpose of the research is to analyze the effect of employee 
performance, service quality and service performance ethics towards employees, 
quality service to the satisfaction of the community through public service ethics 
Program PTSL (land registry A complete systematic) in the Office of land Land 
Office in Pati Pati. 
This type of research is explanatory research, i.e. research conducted 
with the intention of explaining (explanatory) variable relationships through 
hypothesis testing On the sample of this research examined amounted to 145 
respondents. Methods of analysis using SEM Amos. 
The results of this research show that the performance of the employees 
of the influential positive significance toward an ethic of service quality of service 
effect positive significance toward an ethic of service, performance of employee 
of influential positive significance toward the satisfaction of the community. The 
service quality of influential positive significance toward satisfaction of the 
community. The influential Ministry of the positive significance of ethics towards 
the satisfaction of the community. The performance of the employees of the 
influential positive significance toward the satisfaction of society through an ethic 
of service. The service quality of influential positive significance toward the 
satisfaction of society through an ethic of stewardship 
 
Keyword: Employee performance, service of quality, service, performance of 
employee ethics ~ 
  
 
 
ABSTRAKSI 
 
 
Tujuan penelitian ini yaitu menganalisis pengaruh kinerja pegawai, 
kualitas pelayanan terhadap etika pelayanan dan kinerja pegawai, kualitas 
pelayanan terhadap kepuasan masyarakat melalui etika pelayananpublik Pada 
Program PTSL (Pendaftaran Tanah Sistematis Lengkap) di Kantor Pertanahan 
Kabupaten Patipada Kantor Pertanahan Kabupaten Pati. 
Jenis penelitian yang digunakan adalah penelitian explanatory, yaitu 
penelitian yang dilakukan dengan maksud menjelaskan (explanatory) hubungan 
antar variabel melalui pengujian hipotesisPada penelitian ini sampel yang akan 
diteliti berjumlah 145 responden. Metode analisis menggunakan SEM Amos. 
Hasil penelitian ini menunjukkan bahwa Kinerja pegawai berpengaruh 
signifikansi positif terhadap etika pelayananKualitas pelayanan berpengaruh 
signifikansi positif terhadap etika pelayanan, Kinerja pegawai berpengaruh 
signifikansi positif terhadap kepuasan masyarakat.Kualitas pelayanan 
berpengaruh signifikansi positif terhadap kepuasan masyarakat. Etika pelayanan 
berpengaruh signifikansi positif terhadap kepuasan masyarakat. Kinerja pegawai 
berpengaruh signifikansi positif terhadap kepuasan masyarakat melalui etika 
pelayanan. Kualitas pelayanan berpengaruh signifikansi positif terhadap 
kepuasan masyarakat melalui etika pelayanan 
. 
.   
Kata Kunci: kinerja pegawai, kualitas pelayanan, etika pelayanan, kinerja 
pegawai 
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